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Contact a Family Awards 
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Earlier this year, we held our first national Awards Ceremony to recognise the       

countless and often unseen things families do when caring for disabled children. We 

were delighted that parents/carers and family members from here in the North East 

were shortlisted - and some even went on to win.  
 

As featured in our cover photograph, Philippa and Geoff Gretton from Hartlepool were 

announced as winners of the Parent Carer Award. They were nominated by their  

daughter Sam. Sam’s brother Ryan is 22 and has cerebral palsy and autism. Since 

2010 he has been in and out of hospital due to health problems. Sam, 21, explains 

why she nominated her parents: 
 

“My mum always stays with Ryan however long his hospital stays are – the longest  

being 10 months! My dad works full time so he is backwards and forwards to hospital 

from work. Both mum and dad aren’t in the best of health, yet all they are concerned 

about is Ryan and making sure he can go to all the shows, concerts and clubs he likes 

and that he is able to see his friends as much as possible. They are the most         

kind-hearted, funny and caring individuals I know, and I am both proud and lucky to 

have them as my mum and dad.”  
 

Shortlisted for Awards 

In the Siblings Category, Evelina Dolan aged 8 from Newcastle was nominated by 

mam Katja . Despite her young age, Evelina is always thinking about the future. She 

has told her parents that she is going to buy the house next door when she is grown 

up, just so she can look after her brother Lucas, who is seven 
 

The Grandparents Category saw Donna Taylor from County Durham being          

nominated by her daughter Kirsty. Kirsty says her mum has been there from day one, 

giving her fantastic support. 
 

Kerrie Highcock from the North East Autism Society was nominated by her colleague 

and friend Lisa Taylor in the Family Champion Category because, in Lisa’s words, of 

the lifeline she offers so many families living with autism across the North East. 
 

Other award categories were Parent Power and Proudest Moment. Winners were     

announced at a special ceremony at Speakers House at the Palace of Westminster. 

Over 100 MPs and families came to meet up and find out more about the work we do 

to support families with disabled children.   
 

We would like to extend our warmest congratulations to everyone shortlisted 

from the North East region, you certainly did us proud.  



Community Fundraising 
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As you might have read in our previous newsletters, as a charity, we are trying to 

grow our unrestricted funding which is money we get from donations and fundraising 

events rather than funding grants. This type of funding can help us fill gaps between 

grants coming in but also gives us the freedom to be more creative in the services 

we provide to meet the needs of families. 
 

We would like to ask you to help us, so that we can help others. We want to reach 

more families sooner, and we can only do this with your support. There are lots of 

ways in which you can get involved, so whatever you decide to do, your support will 

make a great, life-changing difference to other families like you. Whether it is a    

marathon or a mud run, trek or triathlon, Contact a Family has an event for            

everyone! If sporting events aren’t your thing, why don’t you gather your friends and 

family together for a bake off, challenge your colleagues to a quiz, or encourage 

your local school to take part in a fundraising day. However big or small the activity 

you choose, every penny raised will help Contact a Family to support more families 

with disabled children.  
 

Dinosaur Day 2017 
 

Monday 19 June 2017 - Go Dino for the Day and donate!  
 

Dinosaurs may be extinct, but the challenges families with 

disabled children face aren’t. Fundraise for Contact a Family 

to help us support those families when they most need it.  
 

To get involved is simple, hold a fundraising day on the 19th 

June to raise funds for Contact a Family. Hold a cake sale with a prehistoric or     

Dinosaur theme, organise a Dinosaur dress down day at school, or sponsor your 

boss to wear a Dinosaur mask for the day, and donate the funds raised!  As you can 

see from the above, Jacqui and Helen from our team have already been getting in 

the dino-mood!  

 

 

 
 

To sign up, please register for your free fundraising pack here or call 0207 608 8786 

for more information. We are planning a Dino Day event in the North East  to take 

place over the weekend of 17/18 June - details will be included in our email bulletins 

so keep a look out and come along with the family.  

https://www.cafamily.org.uk/get-involved/fundraising/do-your-own-fundraising/dinosaur-day/


Universal Credit Update 
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What is Universal Credit?  

Universal Credit is a single integrated benefit for people of working age, replacing    

Income Support; income based JSA; income related ESA; housing benefit; child tax 

credit and working tax credit. It is paid both to people who are out of work and to those 

in employment.  
 

Rather than individual payments of each benefit you will be given one monthly         

payment; this will include your housing benefit payment for you to pay to your housing 

provider if you receive this. Claims for Universal Credit are managed online.  

 

How is Universal Credit calculated? 

Each claimant will have a calculation made to assess the amount of Universal Credit 

that can be claimed; this will be based on family circumstances, caring responsibilities, 

income from employment, housing and child care costs.  
 

How will this affect me? 

Alongside the change in how you are paid, many families will have changes to the 

amount of benefits they are paid. We know that many of our families with disabled chil-

dren are going to see a reduction in the amount of money they are paid. You are at 

particular risk of being worse off under Universal Credit if you have a disabled child 

who does not qualify for the higher disability element. The higher rate disability        

element is paid to families whose child is registered blind, is awarded the higher rate 

care component of Disability Living Allowance or enhanced rate of the daily living   

component of Personal Independence Payment.   
 

When will Universal Credit be in my area? 

Presently, Universal Credit is being trialled in a number of areas; these are called full 

service areas. Most families with disabled children are not eligible to claim Universal 

Credit and will remain on their current benefits unless living in a full service area. 

The North East currently has two full service areas; Newcastle Upon Tyne and            

Stockton-on-Tees. By September 2018, the full Universal Credit service should apply 

to new claims everywhere in the country. To find out when full Universal Credit will be 

rolled out in your area see postcode checker see the website 
 

More information & guides about financial entitlements and upcoming benefit changes 

can be found on our website. For any advice around these benefit changes and how 

these may affect you, please call our national Freephone helpline on 0808 808 3555. 

Workshops will also be run in the North East; see our email bulletins for information.  

http://www.universalcreditinfo.net
https://www.cafamily.org.uk/advice-and-support/money-benefits-work-and-childcare/benefits-and-tax-credits/ongoing-benefit-changes/


Thinking about Holidays? 
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Starting to think about holiday activities for the summer?  
 

Did you know that Merlin’s Magic Wand offers eligible families entry tickets for   

magical days out across Merlin Entertainments attractions, such as Legoland       

Resorts®, Sea Life Centres, Alton Towers, The Dungeons, and Madame Tussauds. 

If awarded they will typically award up to 5 tickets for a family to attend the attraction 

of their choice, where an award can be made but not for the attraction chosen they 

will offer tickets for an alternative attraction. On some occasions they will provide 

assistance with travel costs  

 

Local Theme Parks and Day Trips 

Flamingoland offer concessionary entry at £25.75 per person for a child with a     

disability and a carer. You would need to take evidence of a DLA or PIP award with 

you to have the discounted rate  
 

Lightwater Valley offer disabled guests entry to their theme park for £18.00 per           

person, which includes one free accompanying carer. Additional carer tickets can 

then be purchased at £18.00 per person, these tickets must be purchased online in 

advance. Their "pay on the day" disabled rate is £24.00 including one free carer with 

additional carer tickets available at £24.00 each. Again evidence of DLA or PIP 

should be taken  
 

Blue Reef Aquarium Tynemouth; concession tickets for children with disabilities cost 

£9.75 which also includes a carer on production of a valid carer ID.   
 

Beamish, County Durham. Did you know that Beamish offer free carer entry if your 

child needs support when accessing the museum? You pay standard rate entry for 

your child or young person and their carer would get entry for free. To access the 

free carer entry take evidence of your child’s DLA or PIP award  

 

Contact a Family Holidays, Play and Leisure Parent Guide 
 

We have updated our parent guide which provides some information about what 

play, leisure, and short break options may be available, and where to find more    

information. It also has information about arranging holidays for disabled children 

and details of organisations which provide grants for these types of activities. You 

can download this from our website or we can send you a hard copy . 

https://www.merlinsmagicwand.org/
http://www.flamingoland.co.uk/
https://www.lightwatervalley.co.uk/pages/plan-your-visit
https://www.bluereefaquarium.co.uk/tynemouth/
http://www.beamish.org.uk/
https://www.cafamily.org.uk/media/682496/holidays_play_and_leisure.pdf


Project Updates 
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Early Years Project - New government funding for early years 
 

Contact a Family has been lucky to secure funding from the Department of      

Education for over £360,000 to help parent carers understand more about how 

they can access quality childcare for their disabled child from nurseries and 

childminders. We will use the money to run workshops in a number of Local     

Authority areas across England to help raise parent carers' awareness about their 

Early Years entitlements. This money will help us deliver specially designed   

workshops, resources and helpline advice to boost parent carers' understanding 

of the availability of Early Years support and their confidence in it. 
 

Research we have published shows that around 40% of families of children with 

special educational needs (SEN) and disabilities are not accessing the free    

childcare offer; ten times more than families with non-disabled children. The     

announcement of this funding forms part of the government's overall commitment 

to offer working families 30 hours free childcare from September 2017.  
 

In the North East we will be focusing this work in Stockton-on-Tees. Shona 

Chambers our Parent Advisor will be delivering this project which is called ‘The 

Birth to Five Project’ and there will be a series of 4 workshops in 4 different     

settings in the Stockton area so 16 workshops in total.  
 

The free workshops are Encouraging Positive Behaviour - understand the     

reasons for behaviour, working with others to encourage positive behaviour and 

top tips to help; Support and Information - to know about support services, how 

to find support in the local area and understand how to get support; Get what 

you need for your child - develop better communication skills, feel more       

confident to make decisions and prepare for meetings with professionals and   

finally Money Matters - know how to improve your finances, understand what 

you are entitled to and know where to go to get further support. 
 

The workshops will take place throughout the year until March 2018 and will be at 

Riverbank Children’s Centre in Thornaby, Fairfield Nursery in Stockton, Star 

Nursery in Stockton and New Life Children’s Centre in Billingham. Crèche places 

will be available. Workshop dates, times and venues will be advertised in our   

future email bulletins and on Social Media – so keep a look out for details. 
 

For further information, please email northeast.office@cafamily.org.uk  

 



Local Information  
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Little Stars 

Little Stars play sessions are for children aged under 5 who have additional 

needs and their siblings. They take place every Thursday from 10.00-11.30am at 

the Galafield Centre, Newbiggin Lane, Newbiggin Hall, Newcastle upon Tyne 

NE5 1LZ. The cost is just £2 per session. 
 

For more information, please call 0191 2115700 or you can find out more through 

their Facebook page  

 

SPARCS - Support for Parents/Families Living with Autism and other        

Related Conditions 
 

SPARCS aims to support families living with autism and other related conditions 

in the North East; to build confidence, develop skills and promote social activities 

and inclusion in the local community.  
 

They organise regular meet ups at various venues where families can go along 

together with their children and young people, making friends and building      

confidence. Weekly sessions for children and young people also run and help 

them to have fun with others, socialise whilst playing and take part in activities.  
 

Weekly meet ups include Round the Twist Soft Play Centre in Benton, North          

Tyneside; the Splat Centre in Whitley Bay and House of Objects in Whitley Bay.  
 

If you would like to find out more, please see their Facebook page at  

or email  Sparcs@yahoo.com  

 

Keep in Touch 
 

In between these quarterly newsletters, we send out weekly email bulletins during 

term times where we advertise the workshops we are running across the North 

East along with other events including leisure activities, information days,         

conferences, training and support group meetings. Make sure you don’t miss out 

on hearing about any of these by emailing us at                                             

northeast.office@cafamily.org.uk so we can include you on this mailing list too.  

 

 

 

 

https://www.facebook.com/groups/1806646739567004/
https://www.facebook.com/groups/1366911780003668/


If you did not receive this newsletter at your own address and would like to be 

added to our mailing list, please give us a call or write to us at Contact a Family,  

The Dene Centre, Castle Farm Road, Gosforth, Newcastle upon Tyne NE3 1PH. 

Tel/Fax - 0191 213 6300 

E-mail - northeast.office@cafamily.org.uk. Website  
 

The next edition of In Contact will be circulated Summer 2017 

The views and suggestions in In Contact are those of individual contributors and 

are not necessarily supported by Contact a Family. 

Contact a Family cannot accept responsibility for any goods or services mentioned 

in or enclosed in In Contact  

National Freephone Number - 0808 808 3555 
 

Contact a Family’s National Freephone Helpline for parents of disabled children is 

open from Monday to Friday 9.30a.m. to 5.00p.m.  

Our SEN National Advice Service and Benefit Advisers are available through 

this helpline so please give them a call if you need specialist advice.  

Language Line is available for parents whose first language is not English. 

Hospitals Project Update 

help us help more families like yours 
Text CNEC11 £10 to 70070 to donate to the North East office of Contact a Family 
and make a difference today. The amount can be changed between £1 up to £10, 
just specify the amount in the text. Costs of texts may vary depending on your     
network. 

Hospital and Hospice Project Update 
 

We are currently working with City Hospitals Sunderland NHS Foundation Trust to 

hold a Contact a Family information stand in the Niall Quinn Centre at Sunderland 

Royal Hospital twice a month on a Friday morning. We hope we can start very 

soon so keep your eyes peeled for further details of dates and times in our email 

bulletins.  
 

These stands will be in addition to the ones we already run twice a month outside 

the Child Outpatient Department at the Great North Children’s Hospital in          

Newcastle. Contact us if you would like any further information about this project.  

https://www.cafamily.org.uk/

