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Welcome to the North East January 2018 Newsletter 

Share the same excitement as this little boy and see page 6 for details of our next Family Events, courtesy 
of tickets from Circus Starr for their North East shows taking place in May 2018. 
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Contact would like to thank the Big Lottery Fund and Comic Relief 
for their support of the North East Office regional newsletter. 
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Regional Funding Update 

How time flies, our current three year funding is coming to an end. We want to let you know where we 

stand at the moment in terms of the service we deliver in the North East.  

We have several funding streams ending this year. Our Big Lottery funding ends in July and funding for 

our SEND project ends in September. Obviously we want to continue offering support to parents across 

the North East. We are working hard with our funding team to look for new funding and already have 

several applications in.  

Newsletters 

The way we deliver our service is going to change as we need to look at new opportunities that meet 

parents’ needs along with making sure we are efficient and saving money where we can. Over the years, 

the cost of postage has risen considerably; so we have taken the decision to stop posting out paper 

copies when the funding ends in July. If we are successful in securing future funding our regional 

newsletter will be electronic only so it is important we have your up to date email address if you still 

wish to receive one. We will keep you updated as to when paper copies will stop and what to do in the 

remaining editions and in our email bulletin. 

Your Views Count 

It is important we provide a service parents want and this is where you can help. We already use 

information from evaluation forms and the annual survey to inform service developments and new 

funding applications but we need to gather more evidence to support our funding applications.  

What you tell us really does make a difference; all feedback, no matter how small is important. We need 

to improve how we make sure parents are a key part of any new developments going forward. In the 

past we have tried to have a parent reference group but this was hard to do as we cover a big area and 

parents have lots of commitments. So we are setting up a virtual parent reference group instead where 

we can run ideas past you via email and you can feedback from home and at a time that is most suitable 

to you.  

If you are interested in helping us to continue supporting families in the North East in a way that meets 

their needs, please get in touch.  

You can email us at northeast.office@contact.org.uk or give us a call if you would like to find out more 

on 0191 213 6300 
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Community Fundraising Update  

Great North Run 2018 

Join #TeamContact on the Great North Run, one of the world’s largest half 

marathons! On 9 September 2018 join over 57,000 participants running 

between Newcastle upon Tyne and South Shields. Contact only have a limited number of places so get in 

touch to guarantee a place. Entry fee is £20, and we ask for a minimum sponsorship of £300. You can 

register your interest online or email fundraising@contact.org.uk 

Wheels and Wellies  

Wrap up warm, pack your umbrella and get ready to splash around Gateshead’s Saltwell Park on Sunday 

25 February 2018 for Contact, the charity for families with disabled children. Our first sponsored Wheels 

& Wellies Walk will take you, your friends and family on a 1 or 3km wheelchair and pushchair accessible 

loop around the park. Along the way, there will be puzzles and games for everyone taking part and the 

money you raise will help us reach more families with the advice and support they need as soon as they 

need us. 

Want to go the extra mile to support Contact?  

 Raise £100 for us through sponsorship and you’ll receive a limited 

edition T-shirt 

 Raise the most sponsorship money overall and you’ll receive a 

special prize from us to say thank you! 

 Jazz up your wellies, wheelchair or pushchair for the Wheels & Wellies Walk and take part in our 

decorating competition on the day 

There is no minimum sponsorship required however to take part in our Wheels & Wellies Walk, but we 

would love it if each person aimed to raise a minimum of £50 (but as long as you help raise money for 

Contact, we don’t really mind!).  

How to take part 

If you’d like to join the fun on our Wheels & Wellies Walk in February simply sign up online through 

Eventbrite. 

 

https://contact.org.uk/get-involved/fundraising/find-an-event/run/the-great-north-run-2018/
https://www.eventbrite.co.uk/o/contact-for-families-with-disabled-children-15159290391
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Our New Helpful Guide   

 

 

 

 

 

 

 

 

We recently launched "The helpful guide for families with disabled children" our comprehensive           

companion for all parents caring for a disabled child. 

What's in the helpful guide? 

Our new helpful guide is our all-in-one book with all the information and help you need to enjoy family 

life. 

With our guide, we'll talk you through what can be a confusing system of support. We'll support you to 

find the best way to help your child. We can help you make sense of any jargon and job titles you'll come 

across. 

We know that new parents of disabled children are frequently overwhelmed with reams of paperwork 

and piles of pamphlets. That's why we've put everything in one place, but split the guide into easy read 

sections so you can find advice when you're ready to. 

How can you order a copy? 

If you'd like a copy of our helpful guide, simply complete our application form on our website                 

Or you can call us here at the North East office on 0191 213 6300 and we can arrange for a copy to be 

sent to you within a couple of weeks. 

https://contact.org.uk/order-your-copy-of-the-helpful-guide-for-families-with-disabled-children/
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Finance and Welfare Update 

Northern Power Grid Priority service - support in case of a power cut 

Did you know that Northern Power Grid offers a priority service for customers who need additional      

support and information during a power cut. They have a range of criteria that mean your household may 

benefit by being registered with the service. The criteria includes customers who: 

 are dependent on electricity to power medical equipment 

 have a chronic condition or are recovering from a serious operation or illness 

 have a medical condition or mobility need 

 require alternative methods of communication if you are hearing or sight impaired or if English is not 

your first language 

 required additional support around Mental Health care 

 have young children under the age of 5 in the home 
 

During a power cut, registered priority customers will be kept informed as much as possible during a  

power cut. You can choose how they contact you during this time and they will provide you with a direct 

contact number to use for updates.  

Depending on the duration of the power cut, customers will be offered support including torches/glow 

sticks, hot meals, information about where you can access a generator or the dispatch of support vehicles 

to offer assistance where required.  

You can register for this service by calling 0800 169 2996 or visit their website 

                                       

Do you have a Disability Living Allowance (DLA) award due for renewal in the next 6 

months?  

Our finance and welfare parent advisor, Rachael Turnbull, runs regular DLA sessions that are designed for 

both renewal applications and first time applications. Within these sessions, we look at the form in detail 

allowing you to draft your answers and make notes ready for your next application. The sessions are a 

great way to identify evidence that you may need to support your application and give you time to gather 

this rather than feel you are racing against the clock. If you are interested in finding out when sessions are 

taking place, please call the North East office on 0191 213 6300 or look out for details of these workshops 

in our email bulletins.  

https://www.northernpowergrid.com/care/online/powergrid-care/
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Family Events 
 

Following a successful trip to the pantomime in Newcastle at Christmas, our next 

Family Event will be a trip to the Circus as we have once again been given some free 

tickets from the fantastic Circus Starr.  

The shows are taking place in May in Middlesbrough and Gateshead. We will have a 

limited number of tickets available for each of the two performances at both venues.  

We listened to your feedback about the pantomime so this time, we will be asking you all to send in      

details and we will draw tickets out of the hat on a set date as we know many families struggled to get 

through to the telephone booking line at Christmas.  

More information will be available in our email bulletins to let you know when you can apply for these 

tickets.  

Workshops 
 

Our next suite of workshops that will be taking place across the North East will be on Behaviour. We will 

run four workshops, one in each of the following areas;  Northumberland, Tyne & Wear, County Durham 

and Tees.  

Each workshop will cover:  

 Recognising triggers 

 Reasons for challenging behaviour 

 Tips and strategies on how to manage behaviour 

 An opportunity for parent/carers to share experiences and ask questions 
 

All workshops will run from 10.00am-12.00pm and will be free to any parent/carers of children and young 

people aged 0-19 with a disability or additional need. 

Full details including dates and venues will be shared in our email bulletins but if you would like to be sent 

a flyer for the workshop in your local area when this is available, let us know by emailing                                 

northeast.office@contact.org.uk or calling the North East office on 0191 213 6300 and we can add you to 

the expressions of interest list.  

If you are unable to get to one of these workshops and would like some information, don’t forget we have 

a parent guide on “Understanding your Child’s Behaviour.” Get in touch if you would like a copy sent out.  

https://contact.org.uk/media/1174546/understanding_your_childs_behaviour.pdf
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Building Bloxs Tees Valley CIC 

Building Bloxs Tees Valley CIC is based at the Newtown Resource Centre in Stockton-on-Tees and was 

founded by local parents Fiona Taylor and Emma Zenaj in September 2017. The sole purpose of Building 

Bloxs is based around building empowerment, confidence and support for parents of children with          

additional needs via training, workshops and support networking. 

 

 

 

 

 

One of their fundamental aims is to help bridge the difficulties between families and education,            

professionals and services - by supporting and empowering parents to take control and be proactive in 

their approach. 

Their carefully designed programmes have a practical element alongside theory based learning and this 

has proven to make a difference to families who have followed the programmes so far. 

Building Bloxs is an impartial service built upon Fiona and Emma’s own experiences. They see the benefit 

of bringing services and families together as so very often the foundations are not in place and therefore 

it is inevitable that cracks will start to appear causing possible conflict, difficulty, misunderstandings and 

communication breakdown; a situation that is unhelpful for all parties involved. Sometimes,                    

understanding, explanation, knowledge and a willingness to agree to work together is all that is required. 

Feeling supported and knowing that there are others in a similar situation can help people build up     

positive relationships and break the isolation trap. 

Courses they run complement each other and the goal is that at the end, parents will feel confident,   

empowered and supported with a dedicated team around them to get the best for their individual        

family’s needs. Building Bloxs pull together processes and strategies to assist with all aspects of             

parenting a child with additional needs. 

To find out more, please contact them on 07847734572 or email buildingbloxs.tvcic@gmail.com             

You can also find out more from their Facebook page  

https://www.facebook.com/BuildingBloxs-Tees-Valley-CIC-1793362007633726/
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Interested in Volunteering?  

Do you have any spare time? Would you like to help other parents like yourself? If you do, would you be 

interested in helping us deliver our services across the region?  

We are looking for volunteers to help with information stands, events and workshops. You will not be 

expected to deliver anything on your own and we can pay travel expenses. As you know, most of our 

work is delivered in term time and within school hours so if you have a few hours to spare a month 

please get in touch for more information. 

Join our Community 

Have you seen our new online community on our website? It’s a place to chat to other families online 

about anything and everything that affects you and your child - from medical conditions to healthcare, 

holidays and higher education. Get tips, advice and support from other parents in one safe and trusted 

space.  

Sign up today by visiting Community on our website. 

National Freephone Number - 0808 808 3555 

Contact’s National Freephone Helpline for parents of disabled  children is open from Monday to Friday 
9.30a.m. to 5.00p.m.  

Our SEN National Advice Service and Benefit Advisers are available through this helpline so please give 
them a call if you need specialist advice.  

Language Line is available for parents whose first language is not English. 

Contact North East 

Contact, The Dene Centre, Castle Farm Road, Gosforth, Newcastle upon Tyne NE3 1PH      

Tel- 0191 213 6300                                                                                      

Email - northeast.office@contact.org.uk                                                          

Website - www.contact.org.uk  

The views and suggestions in In Contact are those of individual contributors and are not necessarily    

supported by Contact. Contact cannot accept responsibility for any goods or services mentioned in or  

enclosed in In Contact.  

Registered Charity No. 284912 Company Limited by guarantee No. 1633333 

https://contact.org.uk/connect-with-families/online-community/
https://contact.org.uk/

